
Partner.GulfPower.com

Gulf Power Project Portal guide

To receive service for your construction project, visit the Gulf Power project portal to 
register project and submit your request. 
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2.	Click Log In button to register for a new project  
	 portal account 
 
		  a.	This is separate from your regular  
			   Gulf Power customer account

3.	Apply for project

1.	Visit Partner.GulfPower.com

Follow these steps to get started:

https://partner.gulfpower.com/
http://Partner.GulfPower.com
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4.	Review and confirm your contact details

5.	Complete project information screen 
 
		  Project Type>select new service 
 
		  Sub-project type> select residential,  
		  single-family 
 
		  Choose type of permanent service> 
		  overhead or underground 
 
		  Select service date preference (this is not  
		  a guarantee for in-service date, timing and  
		  amount of work required to complete request  
		  will be evaluated and scheduled by Gulf Power)

https://partner.gulfpower.com/
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6.	Complete Technical project requirement screen 
 
		  Choose type of temporary service if needed 
 
		  Service request date this is not a guarantee for  
		  in-service date, timing and amount of work  
		  required to complete request will be evaluated  
		  and scheduled by Gulf Power)

7.	Enter project address

8.	Confirm project address & account information

https://partner.gulfpower.com/
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9.	Review application  
	 information entered  
	 and click to submit

10.	Visit the Project Portal  
	 dashboard to view your  
	 project and project  
	 status. 
 
		  Please contact Gulf  
		  Power customer  
		  service to apply for  
		  billing account for this  
		  project by calling  
		  800-225-5797. 
 
Established account holders 
can submit a move in request 
by submitting this online form.

11.	 Gulf Power will assign a representative to your project and his or her name and contact information  
	 will appear in the project portal dashboard.

For existing projects, contact your assigned Gulf Power customer advisor. 
Projects not submitted through the Project Portal will not appear in the dashboard. 
 If you don’t see a project number in the dashboard, a Gulf Power representative  
will contact you within three business days. If you have questions or need more  

information, call 800-225-5797.

https://partner.gulfpower.com/
https://www.gulfpower.com/account/multiorder-request-form.html

