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This User Guide is the sole property of Gulf Power Company and is being provided to 
you as a Participating Independent Contractor subject to the terms and conditions 
established by the Trade Ally Standards and Contract, as may be amended or revised 
from time to time.  Gulf Power Company is providing this User Guide to you without 
obligation to do so, and no consideration has been requested by Gulf Power or 
received from you in exchange for this User Guide.  THIS USER GUIDE MAY BE USED 
BY YOU ONLY FOR THE PURPOSE OF ACCESSING AND INTERACTING WITH GULF 
POWER COMPANY’S PIC INCENTIVE PROCESSING SYSTEM.  You may use this User 
Guide in either electronic form downloaded from the gulfpower.com website or a 
hardcopy that you print and retain for your individual use.  However, you may not 
distribute copies of this User Guide, regardless of medium, without the express 
consent of Gulf Power Company. 
 
Gulf Power Company reserves the right to change, modify, or discontinue either or 
both the PIC Incentive Processing System and this User Guide at any time, with or 
without notice to you, reason as deemed appropriate by Gulf Power Company in its 
sole discretion.  Screenshots, samples, or other images contained in this User Guide 
are intended to be demonstrative only and may not reflect the screens, information, 
or sequences actually displayed by the PIC Incentive Processing System at any given 
time.  Although this User Guide has been carefully prepared and reviewed for the 
accuracy of the information contained herein, THE INFORMATION CONTAINED 
HEREIN AND YOUR ACCESS TO THE PIC INCENTIVE PROCESSING SYSTEM ARE 
BOTH PROVIDED “AS IS” AND GULF POWER COMPANY MAKES NO 
REPRESENTATIONS AND OFFERS NO WARRANTIES, EXPRESS OR INPLIED, 
INCLUDING THOSE OF MERCHANTIBILITY AND FITNESS FOR A  PARTICULAR 
PURPOSE, AS TO (i) THE ACCURACY FO THE INFORMATION CONTAINED HEREIN: 
(ii) THE SUITABILITY OF THIS USER GUIDE FOR ITS INTENDED  PURPOSE: (iii) THE 
FUNCTIONALITY OR AVAILABILITY OF THE PIC INCENTIVE PROCESSING SYSTEM; 
(iv) SPECIFIC HARDWARE RTO SOFTWARE CONFIGURATIONS THAT MAY BE 
REQUIRED TO FULLY ACCESS OR UTILIZE THE PIC INCENTIVE PROCESSING 
SYSTEM; OR (v) DAMAGE, LOSS, OR OTHER PERILS THAT MAY RESULT FROM YOUR 
USE, MISUSE, OR FAILURE TO USE THE PIC INCENTIVE PROCESSING SYSTEM. 
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1. To begin the process to submit an incentive application for Gulf Power’s DSM programs, 
please go to the Gulf Power website at www.gulfpower.com or click the following link for 
the particular residential DSM program... 

 

Residential Ceiling Insulation program –  
 

https://eert.nee.com/RenewOnline/OnlineApplication/GettingStarted.aspx?pid=14 
 

Residential HVAC program –  
 

https://eert.nee.com/RenewOnline/OnlineApplication/GettingStarted.aspx?pid=89 
 

Residential High Efficiency Pool Pump program –  
 

https://eert.nee.com/RenewOnline/OnlineApplication/GettingStarted.aspx?pid=88 
 

Below is one of the opening screens... 
 

 

http://www.gulfpower.com/
https://eert.nee.com/RenewOnline/OnlineApplication/GettingStarted.aspx?pid=14
https://eert.nee.com/RenewOnline/OnlineApplication/GettingStarted.aspx?pid=89
https://eert.nee.com/RenewOnline/OnlineApplication/GettingStarted.aspx?pid=88
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You will need to enter the Gulf Power Account Number (No Spaces or Dashes) for the 
customer whom the incentive application represents.  Once you enter the account number, 

select . 
 
 
2. Some of the customer information will be pre-loaded.  Enter the missing information, 

including the email address which you want the copy of the application emailed to.  Once 

you have entered all the information, select . 
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3. Depending on the particular DSM program you are entering an incentive application for, 
you will need to enter the HVAC equipment information, or ceiling insulation 
information, or pool pump equipment information.  You will also need to enter the 
installation date, cost, and the PIC information.  Once you have entered all of the 

information, select . 
 

Screen for the residential HVAC program... 

 
 
 

Screen for the residential ceiling insulation program... 
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Screen for the residential high efficiency pool pump program... 

 
 

4. You will need to upload a legible copy of the required documents.  Please click the  
button to open the “Add Document” screen.  You will need to upload the required 
documents individually.  The required documents include the paid receipt, the Incentive 
Certificate, and the Incentive Application.  Once you have uploaded all of the required 

documents, select . 
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5. This is the “Add Document” screen... please upload each document individually.  Select 

the “Choose file” to find the file you want to upload, then select the document type of the 
document.  Enter a description of the document if you don’t find the document type you 
are looking for.  Select the “Upload” button to upload the document.  Wait for the 
document to appear below before you attempt to upload another document.  

 
 

 
 
 

Once you have uploaded all of the required documents, select . 
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6. Next, you will need to indicate that you agree with the terms and conditions and that you 
are authorized to do so. 

 

 
 

After you indicate that you agree, select . 
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7. You are presented a “Quick Summary” for your review.  Check the “Quick Summary” page 
to insure that ALL of the information is correct.  If you need to edit any information, click 
on the pencil to the left to edit the information.   

 
 

 
 
 

Once all information is correct, select . 
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8. Congratulations, you have successfully submitted your incentive application into the PIC 

Incentive Processing System.  Your incentive application will be used to create an invoice, 
which will be forwarded to our Accounts Payable system for approval – once approved, 
payment will be sent to you by either direct deposit or by check. 

 
We strongly encourage you to print and email the summary of your application for your 
records.   

 

 
 
 
 
Thank you for participating in our DSM incentive program as a Participating 
Independent Contractor (PIC). 


